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Notice to Customers

Periodic KYC (Know Your Customer) Updation / Re-KYC

Dear Valued Customers,

As . _— e

202F5)ec: the Reserve Bank of India (RBI) guidelines (Urban Co-operative Banks — Know Your Customer) Directions,

o ated November 28, 2025, Banks are required to periodically update the KYC records of the customers to
ure that the customer information remains accurate, up-to-date, and relevant.

g'°de5 of Updation: Visit any of our branches with originals and a photocopy of any one of the Officially Valid
OCuments (OVDs), a list of which is given below:

Passport,

Driving License,

Aadhaar Card issued by the Unique Identification Authority of India,

Voter's Identity Card issued by the Election Commission of India,

Job card issued by NREGA duly signed by an officer of the State Government and letter issued by the
National Population Register containing details of name and address .

6. If you do not have updated address in the OVD, you may submit the following documents as proof of
address:

uhwNneE

a. Electricity Bill, Telephone Bill, Post paid mobile phone bill, Piped gas bill, Water bill, any one of which shall
not be more than two months old.

. Property or Municipal Tax Receipt. .
c. Pension Payment Order issued to retired employees by Govt. deptt or Public Sector Undertakings if

address is mentioned in such PPO.
d. Letter of accommodation issued by the Govt. deptt., Statutory or Regulatory bodies, PSUs, Scheduled

Commercial Banks, Financial Institution, listed companies and L& L Agreement with these authorities.

However, you have to submit the current address with OVD within next three months of submission of above
documents.

You also have to submit a photo copy of the PANCARD and bring original PANCARD issued by the Income Tax
Department for our verification.

If there is no change in KYC information, a self —declaration to that effect from the individual customer is
sufficient ..

In case of no change in the KYC information of the LE (Legal Entity) customer, a self declaration in this regard
from the LE customer signed by an official authorised by the LE along with the board resolution, etc is
sufficient.

Customers are requested to update their KYC particulars as above for availing uninterrupted Banking services.
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For any further assistance, you may visit your home branch or any nearby branch. Q0&}%@
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