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1.0 Introduction: 

Shri Arihant Co-operative Bank Ltd ("ACBL" or "the Ba nk") has been carrying out 
Banking business in the fields as permitted under Banking Regu lati ons Act, 1949 One 
of the activities of ACBL has been In the business of Safe Deposi t of the Lockers and 
Safe Custody of Articles of the customers ("the faci lity/ies") 

Looking at the technological upheaval In the area of Banking services and consumers ' 
grievances , the Reserve Bank of India ("the RBI ") has issued detai led instruction to the 
Banks on Safe Deposit of the Lockers and Safe Custody of Arti cles . The RBI has also 
instructed the Banks to formulate a Policy on Safe Deposit of the Lockers and Safe 
Custody of Articles and submit to the Board for approvals . Accordingly , ACBL has 
formulated the policy, which will be effective from 01 st January , 2023. 

2.0 Locker Standards: 

All the new mechanical lockers shall in conformity with basic standards / benchmarks for 
safety and security as prescribed by Bureau of Indian Standards (BIS) or any other 
enhanced industry standards applicable in this regard . 

3.0 Locker Allotment: 

The branch should maintain a list of vacant Lockers as well as a wait list , for the purpose 
of allocation of Lockers and to ensure the transparency. The branch should 
acknowledge the receipt of the application received and provide a wait list number to the 
customer, if the lockers are not available for allotment. 

4.0 Customer Due Diligence ("CDD") for Lockers: 

The branches of ACBL should extend the facility/ies to its existing customers and 
customers who do not have a Banking relationship with the bank at the time of receiving 
such request. However, the branches have to comply with the Customer Due Diligence 
as given in the next para. The due diligence shall be carried out for all the customers in 
whatever rights and capacities they may be hiring the locker 
For undertaking COD, the branch to obtain the following from an individual while 
establishing an account-based relationship or while dealing with the individual who is a 
beneficial owner, authorized signatory or the power of attorney holder related to any 
legal entity: 

(a) the Aadhaar number where , (i) he/she is desirous of rece iving any benefit or subsidy 
under any scheme notified by the Govern ment. or (ii) he/she decides to submit his 
Aadhaar number volunta ri ly. 

(i) the proof of possession of Aadhaar number where offl1ne veri ficat ion can be 
carried out or 

(ii) the proof of possession of Aadhaar number where offline verifi cation cannot be 
carried out or any Official Valid Document ("OVD") or the equivalent e-document 
thereof containing the detail s of his identity and address . 
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(b) the Permanent Account Number or the equiva lent e-document thereof or Form No. 
60 as defined in Income-tax Rules , 1962; and 

(c) such other documents including in respect of the nature of business and financial 
status of the customer, or the equivalent e-documents thereof as may be required by 
the bank 

Provided that where the customer has submitted , 

(i) Aadhaar number under clause (a) above or the bank carries ou t authentication of the 
customer's Aadhaar number using e-KYC authentication facility provided by the 
UIDAI. Further, in such a case , if customer wants to provide a current address , 
different from the address as per the identity information available in the Central 
Identities Data Repository, he/she may give a self-declaration to that effect to the 
bank. 

(ii) Proof of possession of Aadhaar under clause 2(a)(i) above where offline verification 
can be carried out, the branch should carry out offline verification . 

(iii) An equivalent e-document of any OVD, the branch should verify the digital signature 
and take a live photo. 

(iv) Any OVD or proof of possession of Aadhaar number under clause 2(a)(ii) above 
where offline verification cannot be carried out, the branch should carry out 
verification through digital KYC . 

Provided that for a period not beyond such date as may be notified by the Government 
for a class of bank, instead of carrying out digital KYC, the bank pertaining to such class 
may obtain a certified copy of the proof of possession of Aadhaar number or the OVD 
and a recent photograph where an equivalent e-document is not submitted . 

Provided further that in case e-KYC authentication cannot be performed for an individual 
desirous of receiving any benefit or subsidy under any scheme owing to injury, illness or 
infirmity on account of old age or otherwise, and similar causes , the branch shall , apart 
from obtaining the Aadhaar number, perform identification preferably by carrying out 
offline verification or alternatively by obtaining the certified copy of any other OVD or the 
equivalent e-document thereof from the customer. The branch should ensure to duly 
record the cases of exception handling in a centralised exception database. The 
database shall contain the details of grounds of granting exception , customer details , 
name of the designated official authorising the exception and additional details , if any. 

5.0 Locker Agreement: 

The branches shall use Model Locker Agreement prepared by IBA and approved by the 
Board of Directors of the Bank. The agreement shall be duly stamped and executed by 
both the Bank and the customer. A copy of such executed agreement shall be given to 
the locker hirer. However, original agreement shall be retained by the branch Branches 
shall renew their locker agreements with existing locker customers by January 1, 2023. 

6.0 Nomination facility : 

The bank should offer nomination faci li ty . In case the nom inee is a mino r. the same 
procedure as prescribed fo r the bank accounts shall be fol lowed by the branch . A 
passport size photo of the nominee attested by the concerned offi cer may be obtained 
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from the customers , at his/her opti on and prese rved 1n the records Two witnesses 
should attest in case of t11um b impress ion Signature of locker hirer need not be attested 
Branches should keep a du ly completed nomination form , cancellation and / or va riation 
of the nomination and an acknowledgement shall be given lo the customer A register 
detailing the nomination , cancellation and / or vari ation of the nomination made by the 
locker hi rers should be maintained. 

7. 0 Locker Rent: 

In order to ensure the payment of locker rent, branches are permitted to obtain a Term 
Deposit , at the time of allotment, which would cover th ree years' ren t and the charges for 
breaking open the locker in case of such eventuali ty. The branches , however, should not 
insist on such Term Deposits from the existing locker holders or those who have 
satisfactory operative account. 

The branches should refund the proportionate amount of advance rent co llected in the 
event of surrender of the locker by the customer. 

8.0 Procedure to be followed by the branch for operation of lockers: 

The branch should allow only the Locker hirer or their authorized person only to operate 
the locker after proper identification with the Key provided by the Bank. However there 
will be no restriction of using an additional padlock by the customers if such provisions 
are available in lockers. The branch should maintain a Register and record of 
individuals, Date, time in and time (both check-in and check-out time) on which they 
have opened and closed the locker and obtain their signature. The ingress and egress 
register for access to Vault Room by locker-hirers or any other individual includ ing the 
banks ' staff should be maintained to record the movement of individuals in the Vault 
Room area with their signatures. 
The authorized officer should not remain present when the locker is opened by the 
locker-hirer and there is adequate privacy to the locker-hirers in the operat ions when 
customers access the lockers at the same time. 

The concerned officer should check whether the lockers are properly closed post locker 
operation . If the locker is not closed property, the locker must be immediately closed , 
and the locker-hirer shall be promptly intimated through e-mail/SME in thei r reg istered 
email id and mobile number or through letter so that he/she can verify any resulting 
discrepancy in the contents of the locker. The concerned officer should record the fact of 
not closing the locker properly in the register and its closure by the bank with the date 
and time. 

Further, the concerned officer should carry out a physica l check of the locker room at the 
end of the day to ensure that lockers are properly closed , and that no person is 
inadvertently trapped in the locker room after banking hours 

Bank shou ld send an ema il and SMS alert to the regis tered email ID and mobile number 
of the customer before the end of the day intimating the date and time of the locker 
operation . 
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9.0 Procedure to be fo llowed by the branch post surrender of lockers: 

If any locker Is surrendered by the hirer. the branch should interchange the lock r he 
keys of vacant lockers shal l be kept 111 sea led envelopes and the duplicate master keys 
should be kept wi th another branch of the bank . A proper record of Joint custody of 
master keys shall be maintained by the branches . Bank needs to conduct surprise 
periodic verifica ti on of su rrendered/vacant lockers and their keys by an 0H1cer of the 
bank who is not connected with their custody and proper record shal l be mainta ined as a 
proof of such verification . 

The branch to ensure that the Locker Register and the Locker Key Register are 
maintained in CBS or any other computerized system compliant w ith the Cyber Secur1t ; 
Framework issued by the Reserve Bank. The Locker Register shall be updated In case 
of any change in the al lotment with complete audit tra ils. 

10.0 Security of strong room/vault: 

There shall be only a single defined point of entry and exit to the locker room/va ult. The 
bank should ensure that the place where the lockers are housed are secured enough to 
protect against hazard of rain / flood water and fire. The bank shall conduct safety 
verificati on regularly to identify the risks and carry out necessary rectification . 

The area housing the lockers shall remain adequately guarded at all times. The entry 
and exit of the strongNault room and the common areas of operation sha ll be under 
CCTV surveillance and should preserve its recording for a period of not less than 180 
days . However, in case any customer has complained to the bank that his/her locker is 
opened without his/her knowledge and authority, or any theft or security breach is 
noticed/observed, the bank shall preserve the CCTV recording till the police investigation 
is completed and the dispute is settled . 

The security procedures shall be well-documented and the staff concerned sha ll be 
properly trained in the procedure. The internal auditors shall verify and repo rt the 
compl iance to ensure that the procedures are strictly adhered to 

11 .0 Settlement of claim in case of death of the customer: 

In case of death of the customer, the bank shall settle the claim as per Policy on 
"Settlement of Death claim " approved by the Board of Directors. 

12.0 Time period for settlement of claim in case of death of the customer: 

The branches shall settle the claims and re lease contents of the locker to surv1vor( s) / 
nominee(s) , as the case may be, within a period not exceeding 15 days from the date of 
receipt of the cla im subject to the production of proof of death of the depositor and 
suitable identification of the cla imant(s) with reference to nomination. to the bank's 
satisfaction . 
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13.0 Access to th e Safe Deposit Lockers/Safe Custody of Artic les: 

In case of sole locker hirer's death : 

The branch should give access of the locker to the nominee after venf,cat,on of the 
death certificate of locker hirer and satisfying the identity and genu ineness of such 
nominee and after an inventory is taken in the prescribed manner. 

In case of death of one of the joi nt locker hirers: 

In case the locker was hi red jointly with the instructions to operate it under jo int 
signatures , and the locker hirer(s) nominates any other ind ivid ual(s) , in the event of 
death of any of the locker hirers , the branch should give access of the locker and the 
li berty to remove the contents jointly to the survivor(s) and the nominee(s) after an 
inventory is taken in the prescribed manner. 

In case the locker was hired jointly with survivorship clause and the hirers instructed that 
the access of the locker should be given to "either or survivor", "anyone or survivor" or 
"former or survivor" or according to any other survivorship clause permissible under the 
provisions of the Banking Regulation Act, 1949, the branch should follow the mandate in 
the event of death of one or more of the joint locker-hirers . 

Branch to ensure the following before giving access of the locker to the Nominee / 
Survivor: 

(i) Exercise due care and caution in establishing the identity of the survivor(s) / 
nominee(s) and the fact of death of the locker hirer by obtaining appropri ate 
documentary evidence; 

(ii ) Make diligent effort to find out whether there is any order or direction from 
Courts/Forums restraining it from giving access to the locker of the deceased; 
and 

(iii) Make it clear to the survivor(s) / nominee(s) that access to articles in the locker / 
safe custody articles is given to them only as a trustee of the legal heirs of the 
deceased locker hirer i.e., such access given to them shall not affect the rig ht or 
claim which any person may have against the survivor(s) / nominee(s). 

Similar procedure shall be followed for return of articles placed in the safe custody of the 
bank. 

In case of Nomination to a Minor: 

The branch shou ld ensure that , the contents of locker, when sought to be removed on 
behalf of a minor nominee , are handed over to a person who is , in law, competent to 
receive the articles on behalf of such minor. Further, the banks st1all prepare an 
inventory of the articles in the presence of two independent witnesses , one officer of the 
bank who is not associated with the locker facil ity or safe deposit of articles and the 
claimant (s) , who may be a nominee or an individual receivi ng the articles , on behalf of a 
minor. 
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The branch should obtain a separate statement from the nominee (claimant) or the 
person competent to receive arti cles on behalf of the minor, as the case may be tha t all 
the con tents in the locker or in the safe custody of the bank , as the case may be, are 
rece ived and the locker is empty and they have no obJect1on to al lotment of the locker to 
any other customer as per norms 

Wl1ile giving access to the survivor(s) / nominee(s) the branch may avo id insisting on the 
production of succession certifi cate, letter of administration or probate, etc , or obtain 
any bond of indemnity or su rety from the survivor(s)/nominee(s), unless there Is any 
discrepancy in nomination. 

In the absence of any Nomination: 

In case where the deceased locker hi re r had not made any nomination or where the joint 
hirers had not given any mandate that the access may be given to one or more of the 
survivors by a clear survivorship clause , banks shall adopt a Board approved policy to 
facil itate access to legal heir(s) / legal representative of the deceased locker hirer. 

Similar procedure shall be fo llowed for the articles under safe custody of the bank. 

14.0 Break open of Locker in case of lost of locker key: 

If the key of the locker is lost by the locker-hirer, the branch should obta in an 
undertaking from the customer stating that the key is lost, and if found in future , wil l be 
handed over to the bank. All charges for opening the locker, changing the lock and 
replacing the lost key shall be recovered from the hirer. 

The opening of the locker has to be carried out by the branch or any authorized 
technician of the Bank, only after proper identification of the hirer, proper recording of the 
fact of loss and written authorization by the customer for breaking open the locker. 

The operation shall be in the presence of the customer/s and an authorized officia l of the 
bank. The branch should ensure that the adjoining lockers and their contents are not 
impacted by any such operations and the contents of the lockers are not exposed to any 
individual other than the locker-hirer during the break-up or restoration process . 

15.0 Break open of locker and discharge of contents in case of non-payment of locker 
rent: 

Bank/Branch have the discretion to break open any locker following due procedure if the 
rent has not been paid by the customer for three years in a row. 

Before breaking open the locker, the branch should give due notice to the locker-h irer 
through a letter, th rough email and SMS alert to the registered email id and mobile 
phone number. If the letter is retu rned undelivered or the locker-hirer is not traceable. 
the bank shall issue public notice in two newspaper dai lies (one in English and another 
in local language) giving reasonable time to the locker-hi rer or to any other person/s who 
has interest in the contents of locker to respond . 

The locker shall be broken open in the presence of an officer of the bank and two 
independent witnesses . Further, banks shall also record a video of the break open 
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process together with inventory assessment and its safe keep and preserve the same so 

as to provide evidence 1n case of any dispute or Court case in future. Banks shall also 

ensure that the details of breaking open of locker is documented in CBS or any other 

computerized systems compl iant with the Cyber Security Framework issued by RBI 

apart from locker register 

After breaking open of locker, the contents shall be kept in sea led envelope with detailed 

inventory inside fireproof safe in a tamper-proof way until customer cla ims it. A record of 

access to the fireproof safe shall invariably be maintained. W hi le returning the contents 

of the locker, the branch must obtain acknowledgement of the customer on the inventory 

li st to avoid any dispute in future . 

The branch should ensure that the inventory prepared after breaking open of the locker 

and during settlement of claims , is in the appropriate forms as provided in this Policy. 

Further, banks shall not open sealed/closed packets left with them for safe custody or 

found in locker wh ile releasing them to the nominee(s) and surviving locker hi rers / 

depositor of safe custody article , unless required by law. 

16.0 Discharge of Locker contents if the Locker remains inoperative for a long period 
of time. 

If the locker remains inoperative for a period of seven years and the locker-hirer cannot 

be located , even if rent is being paid regularly, the bank shall be at liberty to transfer the 

contents of the locker to their nominees/legal heir or dispose of the articles in a 

transparent manner, as the case may be . However, before breaking open the locker, the 

branch should follow the procedure as prescribed in paragraph 15 above. The locker 

agreement should have appropriate terms specifying the position in case the locker is 

not operated for long period and to discharge the bank from liability and the locker is 

opened by the bank and contents are released as per law and as per the instructions 

issued by the RBI and the terms and conditions prescribed in the agreement. 

17.0 In case of action by Law Enforcing Agency: 

All the locker keys should be embossed with identification Code of the bank / branch in 

order to facilitate identification of lockers / locker ownership by law enforcement 

agencies in case of need. Further, the custodian of the locker sha ll , 

regularly/periodica lly, check the keys maintained in the branch to ensure that they are in 

proper cond ition . 

Attachment and recovery of contents in a Locker and the Articles in the safe 

custody of the bank by any Law Enforcement Authority" 

In case of attachment by an y Law Enforcing Authority act ing either under the orders of a 

Court or any other competent authority vested with the power to pass such orders , the 

branch should co-operate in execution and implementation of the orders. 

The bank/branch shall verify and sat isfy itself about the orders and the connected 

documents rece ived for attachment and recovery of the contents in a locker or art icles in 

the safe custody of the bank . The customer (locker-hirer) sha ll be informed by letter as 

well as by emai l/SMS to the registered emai l id/mobile phone number that the 
:;-co~~ 
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Govern ment Authorit ies have approached fo r attachment and recovery or seizure of the 
locker or art icles deposited fo r safe custody. An inventory of the contents of locker and 
arti cles seized and recovered by the Authority shal l be prepared 1n the presence of such 
Government Authori ties, two independent witnesses and an officer of the bank and shall 
be signed by all. A copy of the inventory may be forwarded to the customer to the 
address available in the bank's records or handed over to the customer against 
acknowledgement. 

Banks shall also record a video of the break-open process and the inventory 
assessment, wherever legally permissibl e, and preserve the video to produce as 
evidence in case of any dispute or Court or fraud case in future. 

18.0 Relocation of Lockers: 

If there is any event such as merger / closure / shift ing of branch warranting physica l 
relocati on of the lockers, ACBL will give public notice in two newspapers (including one 
local dai ly in vernacular language) in this regard and the customers shall be intimated at 
least two months in advance along with options for them to change or close the facility . 
In case of unplanned shift ing due to natural calam ities or any other such emergency 
situ ati on , ACBL should make efforts to intimate the customers suitably at the earliest. 

19.0 Liability of the Bank: 

The branch has the responsibility to ensure proper functioning of the locker system, 
guarding against unauthorized access to the lockers and providing appropriate 
safeguards against theft and robbery. 

Liability of the bank arising from natural calamities like earthquake, flood, 
thunderstorm, lightning etc. or due to sole negligence of the customer: 

The bank shal l not be liable for any damage and/or loss of contents of locker arising 
from natural calam ities or Acts of God like earthquake, floods , lightning and 
thunderstorm or any act that is attributable to the sole fault or negligence of the 
customer. 

Liab ility of the bank arising from events like fire, theft, burglary, dacoity, robbery, 
building collapse or in case of fraud committed by the employees of the bank: 

The responsibility of the bank is to take all steps for the safety and security of the 
premises in wh ich the safe deposit vaults are housed . The respons ibil ity of the bank is to 
ensure that incidents like fire , theft/ burg lary/ robbery , dacoity , building collapse do not 
occu r in the bank 's premises due to its own shortcomings, negligence and by any act of 
omission/commission. As the bank cannot claim that they bear no liabil ity towards the ir 
customers for loss of contents of the locker, in instances where loss of contents of locker 
are due to incidents mentioned above or attri butable to fraud committed by its 
employee(s) , the banks' liability shall be for an amount equiva lent to one hundred times 
the prevai ling annual rent of the safe deposit locker 
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20.0 Insurance Policy: 

The bank should obtain Bu ilding Insurance Policy to minimize the loss due to incidents 

like robbery, fire , natural ca lamities, loss during shifting/merger of branch , etc affecting 

contents of lockers. 

To avoid the Risk of arising liabil ity , the bank shall clearly mentioned In the Locker 

Agreement that they would not be under any liabil ity to insure the contents of the locker 

against any risk whatsoever as the Bank do not keep a record of the contents of the 

locker or of any articles removed therefrom or placed therein by the customer. The Bank 

shall under no ci rcumstances offer, directly or indirectly , any insurance product to its 

locker hirers for insurance of locker contents. 

21.0 Guidance to the Customers and hoist on Bank's website: 

The Bank should display updated information on all kinds of charges for safe deposit 

lockers and safe custody articles , and display on its website model locker agreement, 

the Standard Operating Procedures, and the instructions together with the policies I 

procedures put in place for giving access of the locker/safe custody article to the 

nominee(s) I survivor(s) / legal heir(s) of the deceased locker hirer/safe custody art icle . 

Further, a printed copy of the same shall also be given to the nominee(s) / survivor(s) / 

legal heir(s) . The branch should ensure that the customers are made aware of the 

bank's terms and cond itions to avail these facilities . 

22.0 Sunset Clause: 

This Policy shall be reviewed once in three year ie , upto 31 12.2025. 

Policy on Safe Depos,t Locke,s/Safe Custody of /\r/lc lr-1 

--,=-~ 
/4co-o , .... -

For Shri Arihant Co-op. Bank Ltd. ·· 
/J. i , 

J ~(IICI y 
Chief Executive Office; 

Page 11 of 11 



I ') 

Indian Ba nks' Association 

IBA LC'q,1 I ( II( ,11 ,11 No 1/ ;o ;., ,,, rl,llf'cl )/ 1 7D n 

To · Chit,f Fxc>cJ.!.!lyos o f McrnbN n~m k~ 

:::'t',U Sr· \ 1adam. 

Model Safe Deposit Lockor Agroomont and 

\•0d('I Covering Lettor for Currt>nt Locker Holders 

T r ,s has reference to RBI Circular bearing reference number RBI/ 2021 2022 

86 DOR LEG REC/ 40/ 09.07.005/ 2021 - 22 dated 18 8 2021 

2 As envisaged under the sa id RB I Circular, we have since made the subJect model 

oocuments (vide copy each enclosed) in consultation with our Externa l Counsels 

vrz Mis Cyrrl Am archand Mangaldas tak ing into consideration inputs from select 

maJor member banks 

3 Tr,e scheme of these model documents is as follows. 

(A ) Model Safe Deposit Locker Agreement 

To be obta ined from all locker holders- ex1st1n~d futureJ 

For ease of obtaining , the Fixed (i.e. non variable) part Is kept In the m ain 

body of the agreement while the variable part (wh ich rs case spec1f1c anc 

hence Is to be filled in every case) is taken lo the schedule to the agreemer : 

(B) Model Covering Letter for Current Locker Holders 

,r r.; u..- obtarned...QDl_y from the ex1stin_g locker holders) 

It 1s for recording the substitution of the already held safe deposi t agreenH::>ri! 

by the new safe deposit agreement. 

4 The said model documents were placed before and approved by H,,-\ l f•9.1I & 

Operat or ·. ',ta ri d1ncJ Committee in its meeting hel<I on HJ l •1 ll.' .> .l' l ll ti·\ 

~/ anag1nq Comm 1ttcc m 1t~ meeting llc•lcl on 'J l 1 'JOn 

5 Mtmti<:r Lanks may cc,r1~1<Jf!f udopt1ng lhP er1clo:..cd ll'.; .1ppwp11.1:1• fl)t th1•1r lh1' 

keeprr 1y 1r1 v,c~w th<.: ~a id r~Bt Circ,ul,ir 

4,,ur'> f, .. nt t1 tully 

.lf' J . 
(4~-q6Wlal) 
Senio r ..(dvisor- Lega l 

Ejlciosures As above 
.,/ 

World Trade Centre Complex . Centre 1, 6th Floor, Cuff CJ Puwdo, Mu111tm1 - 400 00~ • lnl • ' l 1 '.1:' :' ::' t 7 4040 • wdis,w 



/Swnip m Agrt'em,!llr} 

S/\ FE DEPOSIT LOCK ER AGREEM ENT 

THIS LOCl~ER AGREEMENT IS MAOE BETWEEN T HE BA l'- K A~D ITS 

CL' STOMEI{ AT TIIE PLACE AN D ON THE DATE AS STA'I ED IN THE 
SCHEDULE HERETO (TII E "ACRF.EMEl\'T"). 

Th(' c:-;prcssion ·· t!K· Bank" sha ll incl ude its successors, admi nistrator and a!> ~i gn'> and the 
expression .. thl' Customer'' shall include, when the Customer is: 

(a) one or more individuals. hi s/ her/ their heirs(s). execu tor(s), admin istra tor( ~) and 
legal representati ve(s); 

(b) a proprietorship firm, the proprietor and his/ her heirs(s ), executor( s J, 
adm inistrator(s) and legal represcntativc(s) ; 

(c) a partnership firm , such firm and its successor, such firm's partners. the survivo r or 
survivors among them and the heir(s), executor(s), administrator(s). legal 
representative(s) of each one of them; 

(d) a Hindu Undivided Family (HUF) , its members and their survivor(s), legal he ir(s). 
c:xecutor(s) . adm inistrator(s) and legal representative(s); and 

(e) a limited company, its successors. 

(The Bank and the Customer are each referred to as a "Party" and collectively as "Parties") 

WHEREAS: 

(A) The Customer being desirous to avail of safe deposit locker facility, has approached 
the Bank fo r such facility; 

(B) The Bank is agreeable to provide to the Customer the safe deposit locker fac ili ty 
subject to certain terms and conditions; and 

(C) The Parties have decided to enter into this Agreement to set out the understanding 
between them in this regard. 

IT IS AGREED BY AND BETWEEN THE PARTlES AS FOLLOWS: 

l. LOCKER LICENCE 

1.1 The Bank as a licensor hereby grants to the Customer as a liccnscl·. the licl· ncc tu 
use the safe deposi t locker, the detail s of which are more pa11 icu larly dcsc rib <?J in thl' 
Schedu le to thi s Agreemen t (here inafter refe rred to as the ·'Locker"). subject to the 
tem1s and conditio ns as set ou t under this Agrecml'nl. 

1.2 The Customer hereby accepts the li cense granted in tenns hereof for fre as specilied 
in the Schedu le by way of rent (the ·· Ren t"). ~ 

~ ) 
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I .J ·1 he license 10 use the Locker here by grnn teJ is: 

(a) Personal and ror the Customn·~ own u~i: ;.i nd not fo r thi: usc o f :1 11 ; p c 1-.,0 11 

other th an the Customer: 

th) Non- 1ran~fcr.ib lc: 

(c) On ly fo r lcgitirnatc purposes suc h as stori ng of v;.i luahles li ke jcwi: lt) and 
doc uments but not fo r storin g any cash or cu rrency: 

(d) Not for storin g: 

(i) arms, weapons, explosives, drugs and/ or any contraband materia l; and / 0 1 

(ii) any perishable material and/ or radioactive makrial and/ or any illegal 
substance ; and/or 

(ii i) any material wh ich can create any hazard or nuisance to the Bank or to any 
of its customers. 

1.4 The Customer shall have no right or property in the Locker other than the right to 
access and use the Locker in accordance with the te1111s and cond itions spcc i fi cd 
under this Agreement. 

1.5 The Customer shall be allowed to operate the Locker: 

(a) On a working day of the Bank during the specific time notified from time to ti me 
by the Bank fo r locker operation and in absence of such notification . duri ng the 
busi ness hours of the Bank. Howeve r, in the event of the Bank is not being able 
to operate fo r any reason beyond its contro l such as fl ood, ri ot, cur few, lockout 
etc ., the Ban k shall not have any obligati on to allow operati on of Locker; 

(b) After the Customer entering the detai ls of such operation in the Bank's records in 
the form and manner as stipu lated by the Bank ; and 

(c) After the C ustomer provides identity proo f, if so demanded by the Bank. 

2. CUSTOMER'S UNDERTA KINGS AND OBLIGATIONS 

2. 1 The Customer shall : 

(a) Use the Locker on ly for the purpose for which it is provided and in accordan ce 
with applicable law and regulations; 

(b) Abide by rul es and regulations fo r locker operation as the Bank ma~ fro rn timl' 
to time adopt: 

(c) Keep the key. password or any other idcntificati(111 mechani sm pni , iJcd h, the 
Bank for openi ng of the Locker in a place or safety. not sharL' thL· :-iJITll' "ith 
any other pe rson and not all ow 1he same to f:111 in tl1 ha nd~ ,it" :1 11 ~ 111lwr pL·r~un. 
so as to save unau1horized use o f the Lode r: ,,,?\ 0 _~) 
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(d ) Operate the Locker on l) usin g the key. rassword or an:v other iJcnt itication 
mechanism provided h1 th L· Bank an d not otherwise: 

(e) \ ot to temper with or make a co py ol key or any other ident ification 
mechan ism r rovidcd b~ thL' Bank fo r opera ti on or the l .ockc r: 

(l) In form 1he 13,mk forth\.\< ith in case of loss of the key. password or any other 
ident ificati on mechani sm pro vided hy the Bank for the operat ion or the Locker: 

(g) Return forth with to the Bank in case of fi nd ing the key, password or any other 
identification mechanism provided by the Bank fo r the operation of the Locke r. 
earl ier havi ng been reported to the Bank as lost: 

(h) Pay to the Bank the Rent when due and bear all costs incurred by the Bank for-

(i) Changing the lock and repairs to the Locker on the Customer's reporti ng 
of loss of key provided by the Bank; and 

(ii) Breaking open of the Locker in terms of th is Agreement. 

(i) ln fo1111 the Bank forthwith in case of the change of address of the Customer 
provi ding new address and contact detai ls including phone num ber, emai I id. 
mobi le number etc . 

3. BANK'S RJ GHTS 

3.1 The Bank shal l have a right to: 

(a) Recover the Rent and any other cost incurred by the Bank in rel ation to the 
Locker to the debit of the Customer· s account, in the event the same is not paid 
by the Customer, when due ; and 

(b) Refuse access to the Locker-

(i) In case the rent due on the Locker remains unpaid; and 

(ii) Customer fai ls to provide proof of identity when demanded by the Bank. 
at the time of seeking access to the Locker. 

3.2 Termination of License 

3.2. l The Bank shall have, in the event of the Customer' s breach or or de fault under th i:; 
Agreement and/ or the Bank being of the view that the Customer is not co-operating 
and/or complyi ng with the te rms and cond itions of this Agreement. a ri ght to 
1errninate th is Agreement and the li cense granted hereunder. after issui ng to the 
Customer a pri or written notice of not less than J (th ree ) months by registered r ost or 
speed post (and also by (i) emai l ,~hc-1-c ema il id of the Customer is avaib hk : and (ii l 
SMS and/or WhatsApp where the mobile phone number of the Customer i~ 
available) ("Termination Notice"). 
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3.:2.:2 l 'pon receipt or till· I ern1 in:111011 t\u tice. the I .11.: l'.11sor -, !\all lii rthwith and b1:fon: th1.: 
L' lld or the no tice Jk'ri l>d s1ip1 1l.i tl'ci und er th l'. I cnn 1nat1on ~ot il:c surrender anJ 
\'acnte the Lockn and h:rndm,i.: r the kt:y:-- , pus!i worJ or any othl'r idcntifil:atiun 
mechanism and Jocu111 L' ll t~ pn1 \'idcd hy ll1L' Hnnk for opc ni nµ of th<: I .ockcr. to the 
13anJ.. . 

:u Br<:aking opc·n of th e Locker and Jcali 11 g with its cont ents 

-' ·-' · !'he 13ank shall have a right to break open the J .ockcr and deal with its content'> in 
nccordancc with the prov isions unde r this Agreement. the Bank 's inll"rn al policy (ie<,) 
and procedun:(s) and the applicable laws and regul ations, in case of an y one or more 
of the foll owing events-

(a) In the event Termination Notice in accordance with Clause 3.2 . l hereof is served 
to the Customer and the Customer does not surrender and vacate the Locker after 
the end of the noti ce period stipul ated under the Termina ti on Notice: 

(b) The Rent remains unpaid fo r 3 (three) consec ut ive years; and 

(c) The Locker remai ns inoperati ve (irrespective of whether Rent is paid or not) fo r 
a period of 7 (seven) years or more; and the Customer cannot be located by the 
Bank. 

3.3 .2 Before exerci si ng the ri ght to break open the Locker, the Bank shall send to the 
Customer a notice (in addition to the Termination Notice under Clause 3.2.1 above) 
in writing of not less than 3 (three) months by registered post/ speed post (and al so 
by (i ) email where emai l id of the Customer is available; and (ii) SMS and/or 
WhatsApp where the mobile phone number of the Customer is available) of the 
Bank's proposed action of breaki ng open of the Locker (" Break Open Notice"). 

3.3 .3 Notwithstand ing, anything contained under this Agreement the Bank shall take all 
possible efforts to contact the Customer by sending messages on mobile phone of the 
Customer, sending a personal messenger to the Customer' s address, making phone 
call s on the Customer's land line/ mobi le phone etc . befo re breaking open of the 
Locker. 

3.3.4 In case the Terminat ion Notice and the Breaking Open Notice as foresaid sent by the 
Bank is returned undelivered or the Customer is not fo und to be traceable despite the 
Bank having taken reasonable efforts including those stated under Clause 3.3 .2 and 
3.3 .3 above, the Bank shall, befo re breakin g open the Locker, issue a publi c notice or 
not less than 3 (th ree) months about the Bank's intention to break open the Locker. in 
minimum 2 (two) newspapers (one in Engli sh and another in local language) in thl' 
same location where the Customer resides as evidenced by the Customer· s address a:
stated in the Agreement or as furt her communicated by the Customer to the 13nnk. 

J.3.5 The hrcaking open of l .ocker would be do ne.: in the prese nce o f a C\1mmittc'L' 
consisti ng of 2 (two) offi ce rs or the I lan k and 2 (t\.\:o) imkpl'ndcnt persons act ing ;1:
witnesses. In the <:VL'llt of el ec tron icall y operated l.oc kc r (includ ing Sm :1 r1 \' aull :,; ). 
the use of ·vault Adm inistrato r' password fo r ope ni ng of locker shall bL' :issic'- ned to 
a senior officia l and complete audit tra il of"iteccss shall be prese rved. 
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"; J .6 Lpon b1\'aki ng upcn of the Locker. ht1 \ lil t'. ru llliwcd the prnccJun.: J'> set ou t aho,c . 
th e 13 ank shall prqx m.: i11\·c111 or;, ut' the cu 11IL'11h ,>I 1l 1L· I lld,er and !:'Cl , ;ilu ;i111111 11 1 
the contents done by the l:htn l.z' s :.ippW\'L'U Val Ul'I ;i11J the co11tc11t\ ol the I ockcr 
sh:.ill be kept in sea led envelope along wit h JctaikJ in vl'llto ry ins iJc a Ii reproo f sa te 
in a t:impcr-prnof w:1:,·. 

\:i. 7 In adJition tll the ahovc. the 13:ink shal l :.i lso rl'Cord u vit.ko of the hrcak open prm:c\ '> 
together with ill\ L'll tury assessrnc1 1l and safe keep and preserve thL: samL· so a\ tu 
pro\'ide c\'i dcnce in case of any di spute or court case in futun..: . 

i .:i.8 Furthcnnore. the !3ank shall al so ensure that the deta il s of breaking open of loc ker is 
documented in the Bank's Core Banking Sys tem (C BS) or any other computeri zed 
system compliant with the Cyber Sernrity Framework issued by RBI fro m time to 
time. apart from locker register. 

~J.9 Disposal of the art icles of the Locker as recorded in the inventory prepared in the 
manner as stated in the paragraphs above, shall be done ei ther by sale in pub! ic 
aucti on and the sale proceeds shall be applied firs t towards the Customer's dues to 
the Bank (including outstanding Rent , breaking open charges and any other dues ) 
and balance be refunded to the Customer or held for the disposal at the order of the 
Customer. 

3.3.10 Before sale of the contents of the Locker by conducting public auction , a notice of 
not less than 3 (three) months in writing by registered post/ speed post (and also by 
(i) ema il where email id of the Customer is available; and (ii) SMS and/or WhatsApp 
where the mobile phone number of the Customer is ava ilab le) shall be issued by the 
Bank to the Customer about the intention of the Bank to auction the contents of the 
locker fo r recovery of the dues to the Bank. The said notice ("Auction Notice") shall 
contain the date, time and place of auction and a copy of the inventory of the 
contents of the Locker made in terms hereof 

4. THE BANK'S DISCHARGE FROM OBLIGATIONS ANO LIABILITY 

4.1 The Bank shall not be liable for in any case for deterioration or damage to the 
contents of the Locker whether caused by rain, fire, fl ood, earthquake, lighting. civil 
disturbance or commotion, riot or war or in the event of any terrorist attack or by any 
other simi lar causc(s). 

4.2 The Bank shall not be li able for any damage/ loss of contents of the Locker arisi ng 
from any act that is attributable to the fa ult or negligence of the Customer 
whatsoever. 

4.3 The Bank shall be di scharged of its ob li ga ti ons and shall no t be liabk for an~' cost. 
loss or li abi lity incurred by the Customer (including for an y damage and/or lliss or 
contents of Locker) in the event the Locker is broken open and it s content s de;.1 lt \\' it h 
in keeping with the provi sions or thi s Agreement. 

44 R.cgardlcs::; oCthc above, the Bank 's li ab ilit y on the Locker shall always be subject tll 
limitation unde r the appli cable law und rcgulntinn . 

4.4 The contents of the I ,ocker shall in no manner lx: considered insurcJ b) the Banh . 
., ,...----...,__ 
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and the Ban~ shall not have any liahili ty to insurL· th .? con lrn b or the luch. L'r against 
any ri sk wha tsoeve r. 

5. LAW ANO JURISDI CTION 

This Agreeme nt is made subjec t to Ind ian law and all matters ari sing out ol it ~ha ll he 
subjec t 10 the jurisdic tio n or courts al the pl ace where the Bank is s it Lwtc.: J 0 1 in tl!c 
jurisdict ion of which the Bank fa lls. 

SCHEDULE 

Place: Date: 

i--- I. PARTIED TO THIS AGR EEMENT -,--=-:---,--:=---:::-----:----------,--'----'---'.::....::...:-'-=-=--=----=-----'--''--'--'---''----'--"-- :------,------:---;--------;--------;--------,---,--
I l (A ) 

1 
THE BANK l•I, incorporated in under [• land operatin g in th ese prese nts through it s 

branch as siated below 

BRA NC H 

l(B) THE CUSTOMER NAME AND ADDRESS: 

Name: 
Address : 
Email ID : 
Telephone Number: 

1 Mobile Number: 
2 
Name: 
Address: 
Email ID: 
Telephone !\umber: 
Mobile Number: 

3 
Name: 
Address: 
Email ID: 
Telephone Number: 
Mobile Number: 

Of LOCKER NU MBER: I 2 1 DESCR IPTION 

- -j-
LO_C_K_E_R---- -1--------------- - - 

KEY NUM BER: 

3 LOCKER RENT PER Rs. (in figures) : _______ _______ _ 

I 4 

5 

YEAR Rupees( in wo rd s): _____________ _ 
(As ma y lie rev ised from lime to tim e) 

1 PERIOD <.iF LICENC E 
J ~ .r_ab le !n ad v_a._n.c_c_,_) ___ ___ ___ _ 

I (One) year from the date of this Agreement which ut the end of ~urh 
one year shall stand automat ica lly extended fo r a further per iod of 1 
~) year cver:r_ tim e un less term inate d in terms hereof. 

I 
I 

OPERATII\C 
M A 'i0ATE 

-, 

6 A"YOTHE R TERM 

ll\ WITNESS WHER[OF. the Parties hereto have exec uted thi s J\ grccment. 
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Fur 1hr C ustomer 
I 

I -
J 

'>i l!IHl ll1 l"C' 

l\.i nll' 

. • I J Des1g11:1t1un/ 
I C:-qwl"it , . l ----- ---

(*i n case where the Customer is non individual/ not signing in person) 

For the Bank !Ba nk Name/ Bran ch Namel: 

Signature: 

!iia ~1e of the signatory: 

--- -- - --- - --

I 
Designa tion; 
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Cm l' rin u I . l' lll'I" lo ht.• oh l:llnl·d fr n111 IIH· ( •~ • , r ur-n·nlh ho ld in;,:. lot.kt.·r, 

PIUCl' : 
D:11c 

Thl' '.\ lana~cr 

_ _ ___ __ Ba nk 

_ ___ _ _ _ _ Branch 

Dcar Si r/ \lladam, 

Subject: Safe Depos it Locker- No : 

1. II We have been granted by you the subject fac ili ty in terms of the agreement datc.:J 
_ _ _ - ---·· executed by me/ us (' 'Earlier Agreement"). 

2. In this connection, I/ We enclose herewith and tender to you a new safe deposit 
locker agreement (as required under the ci rcular dated August 18, 202 1, issued by 
the Reserve Bank of India bearing num ber RBI/202 1-2022/86 
DOR. LEG.REC/40/09 .07.005/202 l -22, titled Safe Deposit Locker/ Safe Custody 
Art icle Faci lity prov ided by the hanks- Rev ised Inst ructions, as may be amendc:d , 
modifi ed, replaced and/or supplemented from ti me to ti me) exec uted by me/ us 
(" New Agreement") in substitution and/ or replacement of the Earl ier Agreement . 

3. II We also expressly understand, acknowledge and agree in thi s connect ion that the 
tenns and condi tions as stated in the New Agreemen t shall henceforth apply to the 
subject fac ility and the New Agreement shal l on and from the date of exec ution of 
the New Agreement prevai l over the Earli er Agreement in its entirety. 

Yours fa ithfu ll y, 

j I 
S ignature +-

___ , 2 3 

l\ amc 

I Designati on/ 
Capacity * 

1 

(* in case when; the Customer is non individual/ not signi ng i11 pcrso11) 
(C us tom er) 

Enclosure : Ne w Agreement as ahovc. 
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